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Dear Guest!  
Welcome! We are happy to have you here and hope you enjoy your stay.  

Thank you for treating the house as your home away from home and for respecting 
these guidelines. Your care is appreciated and helps keep a good relationship between 
everyone, so we can together continue to offer you comfortable homes.  
If something is not working properly, you need extra towels, something gets damaged or 
you have questions about the home you are staying in, please contact the owners. 

House Details 

Address:  

Contact 1:  
Phone: 
Communication app:  
 
Contact 2:  
Phone:  
Communication app:  

In case of emergency, call 112. 

Wi-Fi 

Network: 
Password: 

Cleaning 

We are planning to clean the home. If this time does not work for you, please send us a 
message and we will do our best to find a suitable solution. 
Date:  
Approximate time: 

Check-out  

Check-out is before 11:00 AM. Leave the keys where you pick them up.  
Please notify the owner of your estimated check-out time.  

Simloc  
Payment at Simloc Drottninggatan 5, 93831 Arjeplog  
For urgent contact, call: 0046961-700 850 press one to be connected to the duty staff.  
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HOUSE INFORMATION  
 

GENERAL HOUSE RULES 

• Please treat the house with care and respect. If anything is damaged, contact the 
owner directly to avoid misunderstandings.  

• Only confirmed guests may stay in the house. No parties or events is allowed in 
the home.  

• Always lock the doors when no one is home. Lost key fee: 1,000 SEK.  

• The home is cleaned once a week, including fresh towels and bed linen. Need 
extra towels? Just contact the owner.  

• Electrical car charging, please make sure your house allows it before plugging in. 
Not all houses have this facility and charging without permission is not allowed. 

TEMPERATURE & HEATING 

• The standard indoor temperature is 20-23°C. If the house feels too cold or if the 
heating is not working, please contact the owner.  

• Do not adjust the heating system yourself. Incorrect settings may cause severe 
damage, and higher temperatures may result in added costs. 

• Keep windows and doors always closed due to the freezing weather. Most 
houses have water-filled heating systems, and the cold may lead the pipes to 
freeze and result in water damage.  

• Dry air? To increase the humidity in the house, place bowls, or glasses of water 
on a safe surface in the rooms. Do not hang wet towels as it may cause damage 
to the walls, doors, floor, or furniture.  

NO SMOKING INDOORS 

• All houses are strictly non-smoking.  

• Smoking indoors will result in a minimum charge of 3,000 SEK per occasion. 

• If or when smoking outdoors, always use a safe jar or metal container for 
cigarette butts, never throw cigarette butts on the ground. Keep the container 
away from the house to reduce the risk of fire. 

 

 


